ABSTRACT
Problem statement:
The problem lays in the way the interactive experience is designed: too often it is as an 'add on' to the physical exhibition rather than an integral part of the experience. The emerging Internet of Things bridges the gap between the physical and the digital and enables to seamless integrate the digital content with the material collection or the historical space. Via embedded technology it is possible to collect and exploit visitors' data opening up new possibilities to create engaging and personalised visitors' experiences onsite and online.
Approach: Using a number of case studies of exhibitions and installations used by over 20,000 visitors across Europe, I will show how the interaction with information can be designed as part of multisensory exhibitions that engages the visitor at many levels and generate emotion. The approach is collaborative and requires the equal contribution of technologists, designers and content experts throughout the whole process, from early conception to the final implementation. The response of the visitors goes well beyond expectations opening up new opportunities for long-term visitors' engagement.
CCS Concepts/ACM Classifiers
• Human-centered computing~HCI design and evaluation methods • Human-centered computing~Mixed / augmented reality • Human-centered computing~Empirical studies in interaction design
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